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Greensboro Police Partner with Zencity to Launch New
Blockwise Survey Tool to Better Understand Community Concerns

GREENSBORO, NC (September 14, 2022) — Greenshoro Police Department is launching a
new public survey tool, “Blockwise”, to better understand local concerns, attitudes, and trust in
their local police officers. The survey will appear to local residents on their mobile devices. The
tool will enable the Department to more holistically understand local neighborhood safety issues

and enhance their responsiveness to community priorities.

This is the latest effort by the Department to use technology to better understand community
concerns and more effectively serve residents. Greensboro is the first city in North Carolina and

the first Police Department in the south to implement this new technology.

“Our officers work in a profession where they can be impacted by what another officer does
thousands of miles away. We want to hear the voices of our local residents. This is another way
to hear their thoughts and concerns, and that knowledge is important to us”, said Interim
Greensboro Police Chief Teresa Biffle.

“This is an opportunity for citizens to communicate with officers in a way they haven’t had
before. Patrol officers can use feedback from their respective zones to better serve”, said

Greensboro Police Assistant Chief John Thompson.



“We will always focus on engagement, education and partnerships. This doesn’t replace any
efforts, but is an additional tool we have in order to build better, stronger relationships”, said

Greensboro Police Director of Community Engagement, Jenny Caviness.

Beginning September 14, 2022, the survey will gather responses from residents in English and
Spanish, to start. The survey will appear to residents through the use of digital ads in various
locations such as news websites, social media platforms and other applications. Based on
responses, the survey will measure resident satisfaction regarding residents’ feeling of safety

and trust in police while also identifying key concerns residents want GPD to address.

The launch of the new public safety survey is in partnership with Zencity, a global technology
company redefining community engagement to build better local governments based on the
voices of their residents. Zencity works with hundreds of municipalities across the U.S. including

Chicago, Phoenix, Seattle, and San Diego.

In under five minutes, Greensboro residents can help the Department and City leaders know
how they feel. Some questions asked will include:
e When it comes to the threat of crime, how safe do you feel in your neighborhood?
Please indicate on a scale of 0 (not safe at all) to 10 (completely safe).
e How much do you agree with this statement? The police in my neighborhood treat local
residents with respect. (Level of agreement from 0-10)
e How much do you agree with this statement? The police in my neighborhood listen to
and take into account the concerns of local residents. (Level of agreement from 0-10)
e \What is the number one issue or problem on your block or in your neighborhood that you

would like the police to deal with? Please be specific. [Open-ended response]

In keeping with the Department’s commitment to transparency and accountability, the survey

results will be shared with the public as they become available.

“It is a real privilege to support the City of Greensboro and its police department in measuring
perception of safety and trust in the police,” said Eyal Feder, CEO, Zencity. “Further improving
trust begins with an accurate measurement, understanding how attitudes change in time and
geography. We are proud to partner with the city where the civil rights movement was born—

Greensboro, North Carolina”



Zencity Survey Methodology

Zencity’'s community surveys incorporate voices from every corner of the community. To do so,
Zencity sets response targets based on U.S. Census data about the municipality. Zencity
ensures the security and privacy of its data and survey respondents. Survey responses are
anonymous unless a respondent chooses to share their email address for follow-up purposes.
Regardless, survey responses are kept confidential. Zencity does not collect a respondent’s
name, address, or any other personally-identifying information. Zencity’s weighting accounts for
the responses of every single person who answered a question. The responses give a
proportional voice to all demographics (e.g., by age, sex, race, education level, and income

level) based on the makeup of the municipality.
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