@GSO
WaterWise

Date: Time:

Dear valued customer:

A meter technician from our contractor, Concord
Utility Services, was here to upgrade your water
meter.

Your water meter upgrade is complete.
This may have caused a brief interruption of
water service. We recommend running your
cold water faucet for a minute or so if you
notice your water is discolored or cloudy.

I:l We were not able to upgrade your meter
due to:

[] water was running

[] access to the meter was blocked
[] bushes or shrubs

[ animals

[ locked gate

[ other:

Please resolve the issues indicated above
within 48 hours and contact us.

Comments? Questions? Call 866-963-3937 or

Tell us
/ how we
did!
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