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Comments? Questions? Call 866-963-3937 
or go to www.greensboro-nc.gov/GSOWaterWise

Your Water Meter Upgrade is 
Coming Soon!

Water Resources is in the process of 
upgrading its water meters as part of 
GSO WaterWise, and we’re kicking this 
off in your area in the coming weeks.

This enhancement will allow a safer, more secure, and efficient way 
to read your water meter. GSO WaterWise provides many benefits 
including more information and control over your water service.

SERVICE 
ADDRESS:

We are partnering with Concord Utility Services 
for meter installation. A meter technician will 
be in your area in the coming weeks. You don’t 
need to be present or have an appointment. 
You can identify them by their uniform and 
photo ID. They will follow COVID-19 protocols. 
You may experience a brief service interruption 
lasting approximately 15-30 minutes.

WATER RESOURCES

Lea aquí en 
español.


