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GCJAC’s purpose is to:

MONITOR

Filing a Complaint

Not Satisfied with PSD’s Decision?

EDUCATE

REVIEW

ADVISE

REPORT

ANALYZE

Identify and address issues across the 
justice continuum 

Follow, evaluate and assess cases

Conduct studies as well as identify patterns, 
trends and systematic issues

Advocate and engage with institutions and 
agencies, and identify alternate approaches 
to criminalization

Work throughout the justice system, 
including GPD and the courts

Communicate through regular reports and 
interact with the public

Do you have concerns about the way you were 
treated by a member of the Greensboro Police 
Department? You may file a complaint with the 
GPD’s Professional Standards Division using one 
for the four ways listed below.

If you are unsatisfied with the decision of the 
PSD, you may appeal that decision to the PCRB 
for review. The appeal must be filed within 30 
days from the date the PSD Determination Letter 
was mailed to you. The PCRB will then review all 
relevant information, including, but not limited 
to, PSD’s investigative file, body-worn camera 
recordings, and any other information you deem 
relevant. For timely appeals filed with the PCRB,  
the matter will be reviewed by the Board within  
60 days of receiving the final draft of your appeal.

Latisha McNeil, GCJAC Administrator
336-373-2295 or latisha.mcneil@greensboro-nc.gov

336-373-2468

Professional 
Standards Division

8 am - 5 pm
Monday - Friday greensboro-nc.gov/ComplaintForm

Online  
Complaint Form

Mail 
Complaint Form

Print and fill out the online complaint form  
at greensboro-nc.gov/ComplaintForm  

and mail to:

100 E Police Plaza
Greensboro, NC 27401

8 am - 5 pm
Monday - Friday Greensboro Police Department 

Professional Standards Division
100 E Police Plaza

Greensboro, NC 27401

Questions?

The Police Community Review Board 
(PCRB) is a subcommittee of the GCJAC. 
The PCRB is an advisory Board, consisting 
of several members of the Greensboro 
community. This Board is responsible for 
reviewing, assessing, and reporting on 
administrative investigations and findings 
of the Greensboro Police Department’s 
Professional Standards Division (PSD) 
concerning allegations of misconduct 
against sworn members of the Greensboro 
Police Department.


