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Americans with Disabilities (ADA) 
Position Statement

Title II and III of the Americans with Disabilities Act of 1990 protects qualified individuals with disabilities from discrimination on the basis of disability in services, programs, and activities provided by State and local government entities.
The City of Greensboro is committed to treating all persons with dignity, respect, and fairness, and ensuring that our actions comply with local, state and federal laws. In this regard, we support and comply with the requirements of the Americans with Disabilities Act (ADA) and will not discriminate against qualified individuals on the basis of disability in our services, programs, or activities.
Employment: Employees are our most important resource. The City of Greensboro will not discriminate on the basis of disability in our hiring or employment practices. The City fully supports and complies with all ADA regulations of the U.S. Equal Employment Opportunity Commission.
Communication: The City of Greensboro is committed to providing all residents with the opportunity to participate fully in the public process as well as in our programs, services, and activities. As we strive to be open, ensure access, and encourage involvement, the City will, upon request, provide appropriate aids and services leading to effective communication for qualified persons with disabilities.
Modifications to Policies and Procedures: The City of Greensboro will make reasonable modifications to policies and programs to ensure that persons with disabilities have an equal opportunity to enjoy and participate in our programs, services, and activities. Persons requiring auxiliary aids or services for effective communication, or a modification to policies or procedures in order to participate in a City program, service, or activity should contact the City’s Community Relations Manager/ADA Coordinator as soon as possible but no later than three business days before the scheduled event. Please note that more time might be needed to ensure that auxiliary aids or services are available or to research, recommend, and/or modify the related policies or procedures.
The Assistant City Manager, Chris Wilson, is responsible for ADA compliance.
Please direct concerns about the accessibility of a City program, service, or activity, to the City of Greensboro Community Relations Manager/ADA Coordinator listed below:
Gary Canapinno
Community Relations Manager/ADA Coordinator
		300 W. Washington Street; PO Box 3136
Greensboro, NC  27401
E-mail:  communityrelations@greensboro-nc.gov
		Fax:  336-373-4656
Telephone:  336-373-2723
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