
Complaint Received

 Inspector Inspects Site* - Is There a 
Violation?

*Issuance of a 
Warrant may be 

Necessary.

Yes

Appeal to the Superior Court 

Notice of Violation (NOV) is Written and 
Mailed to the Property Owner by Certified 
Mail; If Confirmation is Not Received the 

NOV is Hand Delivered

No

BOA Hearing             
Inspector Upheld?

Yes
Is NOV Appealed Within 30 Days?

Yes No

Yes No

Inspector Closes 
the Case as No 

Violation Present

Inspector Closes the Case 
as in Compliance by the 

Owner

If Same Violation Occurs Within a Five Year 
Period

9/9/2019

No

 Inspector Re-inspects to See Whether Violation Has Been Corrected.              
Are Violations Corrected?

Civil Penalty is Written and Mailed to the Property Owner 
by Certified Mail;  If Confirmation is Not Received the 

Civil Penalty is Hand Delivered

Zoning Compliance Process

The Property Owner Also Has the Option of 
Asking for a Zoning Change as a Method of 

Achieving Compliance

Civil Penalties are Issued Until 
the Property Comes Into 

Compliance


