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Date:
To:
From:

Subject:

€2 City of
¥ reensboro

Novernber 23, 2009 "7
Rashad Young, City Manager
Internal Audit Division

Guilford Interfaith Hospitality Network

The Internal Audit Division has completed our annual review of The Guilford Interfaith
Hospitality Network along with a Programmatic Review by the Housing & Community
Development Department for the 2007-2008 year. Attached you will find our review report; the
agency response; the departmental response and our replies to their responses. We feel that
sufficient corrective actions have been implemented to our recommendations as we move
forward. If you have any questions or need additional information, please let us know. Thanks.

Len Lucas

Internal Audit Director

Cc:  Bob Morgan, Deputy City Manager
Andy Scott, Interim Assistant City Manager for Economic Development
Dan Curry, Interim Director of Housing & Community Development

City of Greensboro, North Carolina 27402



908

City of

N reensboro

Date:
To:
From:

Subject:

 August 19,2009
Dan Curry, Acting Direcior of Housing & Community Development
Internal Audit Division
Guilford Interfaith Hospitality Network

The Internal Audit Division has performed our yearly monitoring visit of the Guilford Interfaith Hospitality
Network which received An Emergency Shelter Operations grant in the amount of $20,438 from the City of
Greensboro during the 2007 to 2008 grant year.

The Emergency Shelter Operations Nussbaum Housing Partnership Allocation grant in the amount of
$20,438 helps to perform all the necessary services provided in connection with operating and maintaining
a shelter for homeless persons. The Agency shall provide emergency shelter for families with children by
utilizing churches and congregational volunteers, collaboration of community volunteers, resources, and
support services to empower homeless families to become self sufficient and acquire and maintain housing.
The following costs are eligible for reimbursement: staff salaries; maintenance and security salary;
maintenance and operation; insurance and utilities for a center located at 707 N. Greene St. Approximately
75 benediciaries were projected to be served by the Agency.

We examined selected financial transactions and program documentation maintained by the agency for
compliance with the contract and for assurance that program goals were achicved. Based on our review, it
appears that the funds have been spent according to the terms of the contract except for the following
findings:

In the Board of Directors minufes dated September 10, 2007, their Auditor, stated *“The Agency was
charged a $1,240 tax penalty by the Internal Revenue Service for late submission of taxes.”

why a penalty was charged by the Internal Revenue Service.
We request a written signed response from Guilford Interfaith Hospitality Notwork and the Department of

Housing & Community Development by September 2, 2009 and mailed to the City of Greensboro, Internal
Audit Division, P. Q. Box 3136, Greensboro, NC 27402,

City of Greensboro, North Carolina 27402



We would like to thank -Mr. Clarke Martin, Executive Director; and.- the staff-of the Guilford Interfaith
Hospitality Network for their courtesy and cooperation shown to us during this visit. If there are any
questions or comments concerning the details of this visit, we can be reached at 373-2821.
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Mickey Kerans Len Lucas
Internal Auditor Internal Audit Director

Ce: Andy Scott, Interim Assistant City Manager for Economic Development
Clarke Martin, Exccutive Director of Guilford Interfaith Hospitality Network



HCD

Depariment of Housing & Communily Develkopment

Date: August 12, 2009

To; Clarke Martin, Director, Guilford interfaith (GIHN)
From; Michael Blair, City of Greensboro HCD

RE: FY08/09 GIMN Paisley House Programmatic Evaluation

HCD and Internal Audit staff conducted an onsite visit at the Guilford Interfaith
Hospitality Network (GIHN) offices on April 14, 2009. HCD staff appreciates the
assistance provided by GIHN which was well represented by Executive Director Clarke
Martin and other staff.

The period under review, along with current site conditions, was from July 1, 2007 to
june 30, 2008. Examined were various program materials and financial files.

Funding and Number Served
Paisley House was funded for $20,438 (27 households served) in FY07/08 for shelter
operations which was successfully completed june 30, 2008; in addition Paisley House

received $25,000 in FY06/07.

CDBG Eligibility {file review) and Consolidated Plan Relationship

All program participant files contained adequate verification of homelessness and used
both of the required HCD verification forms. The program relationship to 2005-2009
Consolidated Plan are priorities 2A and 2A-C.

Board and Board Minutes

The advisory board met 10 times in FY07/08 which is a good level of activity (nine
meetings had quorums). The advisory board has around 14 members, approximately
even between women and men, from a wide range of professional backgrounds.
Minutes are maintained and are generally understandable including the minutes where
the external annual audit was reviewed and accepted by the board.

Grievance Policy
The agency has a multi-level (meaning that if a complaint is not resolved it goes to the

next level for resolution) grievance policy.

CHIN
The agency uses CHIN and has three licenses.



Conditions
The site visit of the facility found it to be well maintained. A site inspection should be

conducted in FY09/10, -~

Paisley House Measures:

Fiscal Year: £Y04/05 FY05/06 FY06/07 - FY07/08
Total Families Served: 49 21 22 27

Total Individuals Served: 159 77 62 79
Client Nights: 6,676 3,778 2,668 3,794
Average Qcoupancy. 157% 73.3% 53% 74%
Ave, Individuals/Night: 18 10 7.3 10.4
Maxtmum Stay: 6 Months 105 Days 96 Days 91 Days
Average Length of Stay {days): 44 44 53 50

As a result of this review HCD staff is making zero (0) findings, one (1) concern and zero
(0) observations regarding the use of HCD funding.

A finding is defined by HCD as a program element that does not comply with a local,
federal, or contractual, rule or regulation whereas a concern is either a potential finding
or program weakness that should be improved to avoid future problems. An observation
can be either a positive comment about the agency or a suggestion that may improve a
service or element of operations.

Concern — Internal Audit Finding - IRS Penalty

The Internal Audit report contains a finding that the agency was charged a
$1,240 late tax submittal fee by the IRS.

Requested Action

To reply to the Internal Audit finding that requests an explanation for the
oversight and to make certain with effective board policies that it does not recccur in

the future.

The Internal Audit report includes one finding regarding the IRS penalty. Please reply as
requested.



R

The concern in this review, in our view, does not reflect negatively on GIHN staff and
their work ensuring the continued success of the referenced program. The intent of the
concern is.to help prevent future unnecessary costs to.the agency. ... .. .. .

It is HCD staff opinion that GIHN - Paisley House is an eligible and effective use of city
Homelessness Prevention funding. It provides a much needed service to homeless

families. There are no disqualifying financial concerns for future City funding.

HCD staff appreciates the assistance provided during the monitoring visit by GIHN staff.
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ﬁ/l“c/hael Blair DanC
s

ecialist Grants Compliance Acting Director HCD
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ofO Guilford Interfaith Hospitality Network

707 N. Greene St. 1307 Guyer St.
0 (7~ Greensboro, NC 27401 High Point, NC 27265
( , { Phone: 336-574-0333 Phone: 336-886-1121
(a’ ) /) Fax: 336-574-0575 www. GEHIN org Fax: 336-886-1125

September 16, 2009

Mickey Kerans

Internal Audit Department
City of Greensboro

300 W. Washington St
Greensboro, NC 27401

Re: late filing fee for 2006 IRS-990

Dear Mickey,

As noted in a previous email, GIHN never paid any late filing fee to the IRS
for 2006 or any other year. Attached are copies of:

e an IRS notice of late filing fee dated 9/3/2007

e aresponse to the IRS from GIHN’s CPA Paul Stutts, and

o a copy of the Application for Extension filed by Mr. Stutts for GIHN.

[ trust this documentation satisfies the City’s need to close this issue. If not,
please let me know.

Sincerely,

S

Clarke Martin
Executive Director
ClarkefoGIHN.org

" to divide your bread with the hungry and bring the homeless poor into the house.” Iscich 58:7



PAUL M. STUTTS, CPA, PLLC

CERTIFIED PUBLIC ACCOUNTANT

‘-September 18,2007 oo

Internal Revenue Service
Ogden, UT 84201-0074

Re:  Guilford Interfaith Hospitality Network, Inc.
EIN #: 56-2052077

To Whom [t May Concern;

The above mentioned client has asked us to respond to your notice dated September 3, 2607
(copy enclosed). Guilford Interfaith Hospitlaity Network, Inc. mailed in an Application for
Extension of Time to File an Exempt Organization Return on, Form 8868, betore the May 15,
2007 deadline {copy enclosed), extending the time to file until August 15, 2007. The The Form
990 was mailed in on August 7, 2007. We would like to request the removal of penalties due to
the fact that the return was filed in a timely manner.

Should you have any further questions, or need additional information, please call me at (336)
691-88E0.

Very truly yours,

Pauﬁtuus, CPA, PLLC

Paul M. Stutts, CPA

enclosure

P.O. BOX 20786, GREENSBORO, NC 27420-0786
114 NORTH ELM STREET, SUITE 500, GREENSBORD, NC 27401 - PH.336.6%1.8880 + FAX. 336.691.8881
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; ‘ 8868 Application for Extension of Time To File an

Form ! .
iRenw Apnl 2007) Exempt Organization Return

Department of Ihe Treasury b File a separate application for each relurn

R N +545-1709

Internal Revenue Service

@ Hf you are filing for an Automatic 3-Month Extension, complete only Part L and check this box o

@ it you are filing for an Additional inot automatic) 3-Month Extension, compiete only Part H {on page 2 ok this form).

Do not complete Part § unless you have ajready been granted an automatic 3-monih extension on 3 previously filed £ orm 8868

> [

“Part]  Automatic 3-Month Extension of Time. Only submit original {no copies needed).
Section 501{¢) corporations required ko fle Form 880-T and requesting an automatic G-month extension-check this box and

complete Part | only T .. e R U .

All other corporations {inclutling 1120-C fiters), partnerships, REMICs, and lrusts must use Form 7004 10 reques! an extension of

time to fiie incaome (ax returns

Electronic Filing {e-file). Genesally, you ¢an elecronically fe Form 8868 il you wanl a 3-month automalic exension of ime to file
ore of the relurns noted below {6 months far section S01(c) corporations required Lo file Form 990-T). However, you cannot file Form
8868 electronically if {1) you want the additional {no} aulomatic) 3-month extensian of {2) you file Forms 950-BL. 6069, or 870, group
returns, or 3 composite of consclidated Form 990-T. Instead, you must submil the fully completed and signed page 2{Part It} of Form
8668, For more detadls on the electonic fiing of this form, visit www irs goviefile and click an e-file for Chasities & Nonprofils.

Typé or Name of £ aempt Organization .
print Guilford Interfaith Hospitality
e by Ihe Network, Inc.

Employer identific ation number

56-2052077

due date for Number, streel. and room of suite np_ Il 3 P.O. box, see mstruclions.

fihng yaur PO Box 20227

retun See
nsttuchons City. town or post ofice. state, and ZIF code. For a foreign address, see instruchons.

Greenshore HC 27420-02217

Check type of return to be filed (fle 2 separate apphcation for each retun).
Form 980 Form 990-T (corporation)
Form 990-BL Form 980-T (sec. 401(3) of 408(a) trust}
Form 990-EZ Form 990-T (1rust other than above)
Form 990-PF Form 10473-A

Form 4720
Form 5227
Farm 6069
Foem 8870

@ The books ate inthe careof »  Exic Cassetty

Telephone No. » 336-668-5645 FAX No. B L
@ if (he organization does not have an office or place of business in the United Stales. check this bex o
® |l his is for a Group Return, enter the organization’s four digit Group Exemption Number (GEN) N/A s is
for ihe whole group. check (his box > . it is for pant of the group, check his box ) | 2 and atiach
& list with 1he names and EINs of all members the extensipn will cover.

1 I request an automatic 3-monh (6 monihs lof a secton S01(¢) corporaton required 10 fle Form 990-T) extension of lime
untii  8/15/07 tofie the exempt organization return for the organization ramed above. The estension is

for the organization's return e
P calendar year 2 006 of
| . tax year beginning - .and ending

2 Hirus tax year is for less than 12 monihs, check reason: D Irutial refurn D Final return D Change in accounting penad

33 If thus apphcation is tor Form 990-BL, 990-PF, gu0-T, 4720, ar 6069, enler the lenlative lax.
less any nonrefundable credils. See insiructions Ja
b If this applicaton is for Form $%90-PF or 990-T_ enter any refundable credis and estimaled tax
payments made. Include any prior year overpaymen atlowed as a credil. L
¢ Balance Due. Subltract ine 3 from line 3a. include your payment wilh ihis tor, or. required,
deposit with FTD coupon or, il required. by using EFTPS (E1ectronic Federal Tax Payment
Ic

Sysiem)}. See instructions.

Caution. If you are going (o make an lecyomc hund wilhdrawal wih s form 8866, see Form 8453.E0 and Form 8879-£0
for payment instruchons.

For Privacy Act and Paperwork Reduction Act Hotice, se0 Insiructions.

DaA

form BBBE (Rev 4-2007)
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Department of the Treasury For assistance, call:
luternal Revenue Service 1-877-829-3300
QGDEN, YT $42071-0074
Notice Number: CPU4IL
Diade: Seplember 3, 2007

Taxpayer Identilication Number:
362032077

las Foeme 9900
Tax Period: December 3, 2006

GUILFORD INTERFAITH HOSPITALITY

NETWORK INC n
% MICHELL MAYNARD

PO BOX 20227

GREENSBORD NC 27420-0227275

We Charged a Penally on Your Exempt Organization Tax Return
Wiy Are You Getling This Notice?
We charged a penally under Internal Revenue Code (IRCY seetion 6652(¢) because your Farm 990 was
filed late. For more account detail, see the Tax Statement seetion shown below.
[How We Caleulated the Amount You Owe

Tax Stateme

Tax on Return 5.00
Total Credits $.00
Amount Previously Refunded to You $.00
Overpayment $.00
Penalty $1,240.00
Inferest $.00
Amount You Owe $£1,240.00

To avoid additiona penalty and/or inferest, please aliow enough mailing time so that we receive your
payment by September 24, 2007, :

Payment Instruclions

Make your check or money order payable to the United States Treasury. Wrile your taxpayer identilication
number on your payment and mail it with the stub portion of this notice lo:

Internal Revenue Service
P.0. Box 9941
Oeden, UT 84409

What Steps Should You Take?

fage |



1. 1T you think you have reasonable cause lor filing your relurn late, you need to provide a signed
detailed letter of explanation outlining the circumstances which resulted in not filing your refurn
timety. Refer 1o the "Removal of Penalties - Reasonable Cause” section below.

{\,}

Send your signed letter ol explanation, along with the voucher on the last page of this netice to:

[ntermal Revenue Service
PO, Box 9941
Ogden, UT 84409

1. I you prefer to fax your reasonable vause slatement to us, our Iix number is 801-620-3555. TTowoever,
due to the high volume of Faxes we receive, we can ot acknowledge receipt of your lax, Also, do nol
send an additionai copy by mail. Doing so couid defay resolving your account issue. [you tax the
information, please inchude a cover sheet with the Jolfowing information:

-Your Name .

-Your Taxpayer Identification Number

-Tax Period

-Number of Faxed Pages, including cover sheet
-Date

~Adtention: EO Accounts, Mail Stop: 6710

Fortax forms, instructions and information visit wavw,irs.gov. (Access (o this sile will not provide you
with your specilic taxpayer account information, )

Penally and Interest

Abuaul Your Notice - The penally and/or inlerest charges on your account are expliined on the following
pages. H you want amore detailed cxplanation ol your penaltics and interest, please catl the teleplhione
puntber listed an the top of this notice. You may call your local IRS tetephone number i¥ the number
shown on your notice is a fong-distance call For you. Al days mentioned in the paragraphs below are
calendar days, unless specilically stated otherwise.

Penatics: $1,240.00

10 Filing Late - Exempt Organizations and Certain Trusts $1,240.00

We charged a penaity because you filed your return ale.

Far Forms 994, 99017, and 990PT, the penalty 1s:

{13 S20 4 day Jor cach day your return is late or incomplete, 1f your gross annual receipls are cqual to or

less than ST million. The penally may not be more thain 310,000 or 3% of your gross annual receipis,

whichever 1s less.



L Seq NorAD02U3L CPlAEL
TIN: 562052077 Form: 990 ' Tax Perod: December 37, 2006

.

(2) S100 a day for cach day your return is late or incomplete, i your gross receipts exceed §1 million.
The penalty may not be more than $50,000.

For all other forms. the penalty is $10 a day for each day your return is late. The penalty may not be more
than $5,000.

1 you disagrec with (his peralty, see "Removal of Penalties" in this notice. To avoid this penalty in'the
Juture you shouid [ile your refurns by (he return due dale.

(hiternal Revenue Coie section 6652}

Removal of Penaliies

14345
The law tets us remove or reduce penalties i you have reasonable cause or receive erroncous writlen
advice Irom IRS.

Reasonable Cause

IT you belicve you have an acceplable reason why IRS should remove or reduce your penalties, send us a
signcd explanation. Afler we review your explanation, we will notify you of our decision. In some cascs,
we may ask you Lo pay the tax in [ull before we reduce or remove the penalty for paying late.

Erronecus Advice from IRS
We will remove your penalty il all the following apply:

You asked IRS foradvice on a specilic issue,

You gave IRS complete and accurate information,
You received advice From [RS,

You relied on the advice IRS gave you, and

You were penalized based on the advice IRS gave you.

I o D) e

]

To request removal of the penally because of crroneous advice from IRS, you should do the following: (1)
complete Form 843, Claim for Refund and Request for Abaternent; and (2) send it to the IRS Service
Center where you filed your return.

Q
<, T CUT HERE

Return this voucher with your payment or correspondence. Amount you owe:  §1,240.00
Vour Teluphone Number: Best Time to Cait: * You wil] avoid additioral peraliies andfor
() K AM M interest ifwe recerve your il paymeni by
""""" . Seprember 24, 2007
O Amount enclosed: S
* Make pavable o Linited $tates Treasury
* Wrile Taxpayer identification Number, tax
period and 1ax {form number on payment
] Correspondence enclosed
TH nu7ig ¢ 29490-216-33119.7
1411, Internal Revenue Service GUILFORD INTERFAITH HIOSPITALITY
OGNEN, UT £4201.0074 MNETWORKINC
% MICHELL MAYNARD
PO BOX 20227 .
! ”ulu!n!|||:I“nlnl”“m”lnlnu!linil;n” GREENSBORO NC 274200227275

SL2052077 DD GUIL &7 2 208LY2 L?0 00000124000




September 21, 2009

Mr. Clarke Martin

FExecutive Director

Guilford Interfaith Hospitality Network
707 N. Greene St.

Greensboro, NC 27401

Re: Guilford Interfaith Hospitality Network GrantYear-2007 to 2008

Dear Clarke:

We are in receipt of your letter dated September 16, 2009 reference to the City’s Internal
Audit Division report of the grant for 2007-2008 Year dated August 19, 2009. Your
timely response to our report is appreciated. We have reviewed your letter and are
satisfied with the documents you submitted revealing the timely extension of your tax
form 990 for 2006 and therefore no tax penalty was due for late filing.

Sincerely,

Mickey Kerans Len Lucas
Internal Auditor Internal Audit Director

Ce: Andy Scott, Interim Assistant City Manager for Economic Development
Dan Curry, Acting Director of the Department of Housing & Community
Development

Toternal Audit » P.O. Box 3136 ¢ Greenshoro, NC 27402-3136 « (336) 373-2821 « Fax (336) 373-2138



HCD

epartment of Housing & Communily Development

MEMO

Date: November 10, 2009

To: Len Lucas, Internal Audit Director @\
From: Michael Blair, Analyst Grants Compliance

RE: HCD Reply to Guilford Interfaith HN Report

HCD concurs with the Internal Audit review.



W

906

City of
reensboro

Date: November 16, 2009

To: Dan Curry, Acting Director of Housing & Comnumity Development
From: Internal Audit Division
Subject: HCDY Reply to IA Report-Guilford Interfaith Hospitality Network Report 2007-2008

Thank you for your reply of November 10, 2009, Internal Audit concurs with the Department of Housing &
Comanunity Development’s (H&CD) response to Internal Audit’s subject report dated August 19, 2009,

Mickey Kerans Len Lucas
Internal Auditor Internal Aundit Director

Cec: Bob Morgan, Deputy City Manager
Andy Scott, Interim Assistant City Manager for Economic Develapment

City of Greensboro, North Carolina 27402



