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City ED Business Office Opens

The City’s new Economic Development
1 and Business Support (EDBS) office is
now open and ready for business. The
office is conveniently located inside the
300 W. Washington St. entrance to the
Melvin Municipal Office Building. EDBS’
goal is to create economic development
John Shoffner, EDBS's economic 5 550rtunities with an emphasis on helping
development manager . .
businesses create jobs, grow, and succeed,
while offering great customer service. The
focus is on small business creation and retention by coordinating activities
and initiatives with local and regional organizations. EDBS will also make
presentations to City Council, community groups, and City management on
behalf of small businesses. To assist, the City has hired Reggie Delahanty as
its Small Business Coordinator to work with the small and emerging business
community. For more information, call 373-2489 (CITY) and select business
services option #2.

Greensboro First NC City to
Receive IAS Accreditation

The City’s Engineering and Inspections
Department’s building division is the first
city department in North Carolina to receive
the International Accrediation Service (IAS)
award, and is only the thirteenth department
in the world to receive the accreditation. The
department was evaluated on IAS criteria
PN , | including basic jurisdictional information,
ES Department Director Butch department staff, permitting, budget,
Simmons (left) and the now retired ~ construction codes, plan reviews, professional
Development Services’ Manager  credentials/licenses, inspections, certificates of
Ravid¥ones occupancy, on-site evaluations, annual reports,
and complaints/appeals. Other assessments
included document and policy review, and interviewing customers, staff, and
City officials. Construction sites were also visited to appraise the performance
of the City’s inspection process.



City Revises Efforts to Collect Unpaid
Fines and Fees

Starting in January, the City is referring unpaid parking tickets and inactive
water bills that are more than 45 days past due to an outside collection agency.
In addition, the collection agency will refer all debt that it is attempting to collect
to a credit reporting agency (Experian, Equifax, Trans Union, etc.).

Residents who owe on an unpaid ticket or water bill are encouraged to
contact the City at 373-CITY (2489) to make the payment. Once an account is
referred to the collection agency, the City will still accept payment, but payment
arrangements (installment agreement or plans) may no longer be an option.

Payments can also be made in person by visiting the Collections Office at
300 W. Washington St. or the cashier window at 2602 S. EIm St. between 8 am
and 5 pm, Monday through Friday, or by mail by sending checks to the City of
Greensboro, Collections Division, PO Box 3136, Greensboro, NC 27402.

| ~ 2012-2013 Trash/Recycling Schedule |

For changes in collection service days due to holidays, refer to the following
| schedule for 2012-2013; |
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| No collection on New Year’s Day - Monday, Jan. 2 |
Monday’s collection is on Tuesday, Jan. 3
| Tuesday'’s collection is on Wednesday, Jan. 4 |

| No collection on MLK Birthday - Monday, Jan. 16 |
Monday’s collection is on Tuesday, January 17
| Tuesday’s collection is on Wednesday, January 18 |

| No collection on Good Friday - Friday, April 6 |
Thursday’s collection is on Wednesday, April 4
| Friday’s collection is on Thursday, April 5 |

| No collection on Memorial Day - Monday, May 28 |
Monday’s collection is on Tuesday, May 29
| Tuesday'’s collection is on Wednesday, May 30 |

| No collection on Labor Day - Monday, September 3 |
Monday’s collection is on Tuesday, September 4
| Tuesday'’s collection is on Wednesday, September 5 |

| No collection on Thanksgiving Day - Thursday, November 22 |
Thursday’s collection is on Wednesday, November 21
| Friday’s collection remains the same |

| No collection on Christmas Day - Tuesday, December 25 |
Monday’s collection remains the same
| Tuesday’s collection is on Wednesday, December 26 |

| No collection on New Year’s Day 2013 - Tuesday, January 1 |
Tuesday'’s collection is on Monday, December 31

L_______y\%______J

Stay Connected with City of Greensboro News
~ Follow us on Twitter at www.twitter.com/greensborocity
~ Visit us online at greensboro-nc.gov
~ Subscribe to City Connections e-newsletter at
greensboro-nc.gov/CityConnections
~ Call the City’s Contact Center at 373-CITY (2489)




