GUILFORD METRO 9-1-1
CONTACT NUMBERS

GUILFORD METRO 911
Main Number (Administration) =----------==========-=mmemeomumvo-

ADMINISTRATION

Director, Melanie Neal -----------=-==m-mmemm oo
HR Rep, Tykia JohnSON---------=-=-=-mm oo
Administrative Support Specialist, -----
TRAINING/QUALITY ASSURANCE
Quality Assurance Manager, Mark Shepherd ----------------
Training Specialist, Bo Katana -------------=----=-----------—-—-
Training Specialist, Jessica Hutchens -------------=-=----------

EMERGENCY COMMUNICATIONS

Main Operations Number (24x7), Non-emergency ----------
Operations Manager, Christine Moore mmmmmmmmmmmeeonen
On-duty Shift Supervisor -------------------—----—-

SUPPORT SERVICES DIVISION

Support Services Manager, Greg Nash ------------===--eno--
Systems Administrator, Clay Kennedy -----------=-------------
GIS Coordinator, Lori SIone ---===--====-==mmmmmmmme oo
Systems Administrator, Steve Harvell ------------------—--—----
Network Services Analyst, Kristi Dean -------------==-=--=-----

TECHNICAL SERVICES (RADIO SHOP)

Main Operations NUMDEr =-----mmmmmmmmmeeee e
Technical Services Manager, Lewis Cheatham -------------
Electronics Process Supervisor, Andy Harvey ---------------
Technical Services Supervisor, Wendy Autry ----------------

PHONE #
336-373-2933

336-373-2646
336-373-2231
336-373-7637

336-373-3724
336-412-6176
336-373-4792

336-373-2222
336-373-7762
336-373-2977

336-373-7615
336-373-3680
336-373-4662
336-373-7724
336-373-7773

336-373-2316
336-373-7714
336-373-4189
336-373-7716



